
Pre-cruise checklist

As you prepare for your cruise, you’ll need to complete and finalize the important documents listed below. 
The easiest way to do so is to use the Cruise Personalizer® at princess.com. Also included below are tips to 
help you prepare for your cruise and a list of services available to personalize your trip.

Completed Importance Action item
Available in the 

Cruise Personalizer® 
at princess.com

Days prior  
to cruise

Required
Verify the spelling of each passenger’s name on the  
airline and cruise reservations matches the passports 
and other travel documents.

Visit the  
Cruise Personalizer

Upon  
booking 
cruise

Required
Review dining preferences — Traditional Dining or  
Anytime DiningSM.

Visit the  
Cruise Personalizer

Upon  
booking 
cruise

Required

If you are pregnant, on peritoneal dialysis, traveling with
oxygen or a service animal, or using electric equipment,  
notify Fleet Medical in writing for further instructions.  
Service animals require prior notification.

Visit the  
Cruise Personalizer

Upon  
booking 
cruise

Required
Advise us of any condition that might require special  
attention onboard, or the use of wheelchair, scooter or  
TTY equipment.

Upon  
booking 
cruise

Required Review Passage Contract at princess.com.
Visit the  

Cruise Personalizer

Upon  
booking 
cruise

Required

Valid passports and travel documents are required for all
passengers. When a passport is required, ensure it is 
valid for up to six months after the last day of your cruise 
and that it contains blank pages for entry/exit stamps.

75

Required
Complete all sections of the Passenger Immigration 
Form (PIF).

Visit the  
Cruise Personalizer

45

Required
If traveling with a minor (under 18 years of age), verify that 
child’s travel documents are in order; obtain any special
documents that may be required.

45

Required
If you have a medical condition, please verify with your
personal physician that you are well enough to travel on 
the itinerary you have chosen.

45

Required
Verify if any vaccinations are required for your cruise, 
cruisetour or excursion(s).

Visit the  
Cruise Personalizer

45

Recommended Pre-reserve shore excursions.
Visit the  

Cruise Personalizer
Up to 120

Recommended Read Princess Vacation Protection terms, if purchased.
Visit the  

Cruise Personalizer
75
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Recommended
Purchase a Princess airport-to-ship transfer or Cruise 
Plus® Hotel Package.

Visit the  
Cruise Personalizer

45 – 14

Recommended
Confirm Princess Captain’s Circle® Membership status 
by visiting My Princess at princess.com.

Visit My Princess 45 – 14

Recommended
Fax special dietary requests in advance to Onboard
Services at 661-284-4770.

Visit the  
Cruise Personalizer

45

Recommended
Provide friends and relatives with information on how to 
reach you at sea or on a land tour.

Visit the  
Cruise Personalizer

14 – 1

Recommended Print boarding passes and luggage tags.
Visit the  

Cruise Personalizer
14 – 1

Recommended

Check to see if you need a visa(s) for any of the  
countries to which you will travel. You should contact the 
consulate for each country you will visit, or a visa service.  
Please reconfirm visa requirements 5 – 7 days prior  
to your cruise.

Visit the  
Cruise Personalizer

45

Optional
Download the Celebrations form and arrange a special  
occasion or order wine, flowers and gifts.

Visit the  
Cruise Personalizer

45 – 14

Optional Rent formal wear at cruiselineformal.com. 45 – 14

Optional Pre-reserve spa appointments for Lotus Spa®.
Visit the  

Cruise Personalizer
120 – 7
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Prior to departing for your cruise, double-check to make sure you have brought these essential documents.

Included Required boarding documents

Cruise documents

Passage contract

Passport and visa(s)

Medical insurance cards (recommended)

Travel insurance policy, if purchased
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Important numbers and resources

Princess information
princess.com and/or 1-800-PRINCESS includes:
Cruise Personalizer®

Booking confirmations
Dining preferences
Transfers
Lotus Spa® reservations
Food & Beverage special orders
Cruise Plus® Hotel Packages

Passenger immigration form (PIF)
Fax 661-753-0182

Documentation / visa requirements
State Department — travel.state.gov,  
getyouhome.gov or dhs.gov/travel

Vaccinations / health
Centers for Disease Control and  
Protection — cdc.gov/travel
World Health Organization — who.int/ith

Customs relations
U.S.: Write to the U.S. Dept. of the Treasury,  
U.S. Customs Service, Washington, D.C. 20229  
for a copy of “Know Before You Go”

Canada: Write to the Canada Customs Office,  
333 Dunsmuir St., Vancouver, B.C. V6B 5R4  
for a copy of “I Declare”

Princess Vacation Protection  
travel assistance
On Call International
(24 / 7 worldwide emergency assistance):  
866-509-7712 within the U.S. and Canada or  
603-894-9386 outside the U.S. and Canada

Princess Captain’s Circle desk
princess.com or 1-800-PRINCESS, option 7

Flight / weather delays
(for emergency use only)
U.S. & Canada only 1-800-545-0008
Outside U.S. and Can. 661-753-0000 x 22058
5 a.m. – 8 p.m. PST, Mon. – Fri.
5 a.m. – 5 p.m. PST, Sat. / Sun.

Special needs / access
Special Needs at Sea
800-513-4515
specialneedsatsea.com

Fleet medical
Fax 661-753-0121

Reaching you at sea
To call all ships
From U.S. 900-329-SHIP (7447)
From Canada 900-565-2800
Credit card calls 877-656-7447

Shore excursions
Fax 661-753-0182
P.O. Box 938
Santa Clarita, CA 91380-9038
Attn: Data Entry/Shore Excursions

Celebrations
Food & Beverage special orders
To preorder flowers, call 1-800-PRINCESS
Fax 661-284-4885
Mail forms to:
P.O. Box 947, Santa Clarita,
CA 91380-9047

Wedding information
866-444-8820

Casino dept. (higher limit tables)
1-800-5CASINO or oceanplayers.com

Cruiseline formal wear
cruiselineformal.com
Order 1-800-551-5091 or 305-252-8572
Fax 305-252-6855

To report delays en route (flight / weather)
U.S. & Canada only 800-545-0008
Outside U.S. and Canada 661-284-4410
Within Australia 13 24 88
Mon. – Fri., 5 a.m. – 5 p.m.
Pacific Time, Sat./Sun.
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