






MS HANSEATIC – Your Personal Expedition

The only expedition ship in the world with 5 stars* offers its at the most 184 guests an invaluable gift – 

the liberty to do exactly as they please at any given time. The personal freedom can be experienced in 

the large outside cabins or suites with 24-hour cabin service. Modern flat-screen TVs enable the guests 

to directly access their personal e-mail account and the Internet (subject to charge). The sun decks invite 

them to do sweet nothing, a fitness room is at the disposal of those who enjoy a workout, and the pool 

and sauna augur relaxation. The HANSEATIC is also ideally equipped for individual activities – with  

bicycles, fishing rods, snorkelling equipment and Nordic Walking poles. In the Darwin Hall, the on-board 

lecture room, renowned experts introduce the guests to fascinating worlds of knowledge with first-class 

talks. A gourmet philosophy characterised by creative diversity which allows your clients to discover  

new territory on a daily basis further enhances the cruise experience. Only an expedition aboard the 

HANSEATIC can be this comfortable.

� * according to Berlitz Cruise Guide 2010.
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Darwin Deck 

Hospital
The HANSEATIC has a ship’s hospital with modern medical equipment which 
is under the direction of an experienced ship’s doctor.

Darwin Hall 
Cinema and lecture room (95 seats). Here, the accompanying experts give 
enthralling talks. The Darwin Hall is equipped with a modern image trans-
mission system, a loudspeaker system, video equipment and a microphone. 
The lectures are also broadcast to the cabins.

Disembarkation for Zodiac Landings and Rides
• �There are 14 Zodiacs (36 hp inflatables suitable for expeditions) on board 

for individual landings or expedition rides. Each Zodiac offers sufficient 
space for 10 – 12 people. The limited number of guests on the HANSEATIC 
allows for numerous landings and Zodiac rides.

• �A Zodiac instruction will be held for all passengers at the beginning of the 
cruise. 

• �Each of the Zodiacs is navigated by an experienced and specifically trained 
Zodiac navigator. All landings are accompanied by experts who answer any 
questions the guests may have concerning the flora and fauna.

• �Depending on the respective region, rubber boots (sizes 33 – 52) and parkas 
(sizes XS – XXXL) are provided on loan.

Amundsen Deck

Rubber Boot Storerooms
There is one starboard and one portside rubber boot storeroom in which a 
pair of rubber boots as well as a Zodiac vest are at the disposal of every 
guest on expedition cruises.

MS HANSEATIC – Your Personal Expedition
Your Guide Across the Ship: 
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Marco Polo Deck

Marco Polo Restaurant 
• �Restaurant (184 seats) with sophisticated culinary diversity at the highest 

level
• �Breakfast and lunch are served in an open seating with a free choice of 

seats resp. tables. In the evenings, there is a single seating for which all 
guests are assigned a table (tables for 2, 4, 6, 8 resp. 10 persons). Your 
clients may already specify their table requests on the booking form. The 
tables will be assigned on board. Please point out to your clients that there 
is only a limited number of tables for 2 and that these are in particularly 
great demand.

Boutique
In the boutique, your clients will find a selection of ladies’ and men’s clothing, 
jewellery, gifts, photo items, cosmetics and articles needed on a daily basis.

Photographer
There is a professional photographer on board. It is possible to have digital 
images burned to a CD and/or printed out on photo paper (subject to charge).

Explorer Deck 

Explorer Lounge
Lounge with 184 seats; this is where the evening programme is hosted. 
Besides a stage, the Explorer Lounge also has a dance floor. On expedition 
cruises, the focus is on lectures, which is why no artists apart from a band 
perform during the Arctic and Antarctica season. Furthermore, a pianist is on 
board throughout the year. On all other cruises, the guests generally have the 
opportunity to enjoy the performances of an entertainer and a classical artist.
Afternoon tea and coffee are also served here, or, if the weather is favourable, 
by the poolside.
During the expedition cruises, two on-board microscopes are at the disposal 
of the guests for their individual use and for microscopy courses (accompa-
nied by experts).

Reception
The Reception is staffed 24 hours per day. We recommend that the guests 
deposit valuables, jewellery and large sums of money in the safe at the 
Reception.

Internet/ Wi-Fi
Via the on-board communication system, the guests have direct Internet 
access in every cabin. Furthermore, our Wi-Fi service is at their disposal in 
the cabins/suites on the Bridge Deck, in the Explorer Lounge, the Columbus 
Lounge and the Observation Lounge, which means that the guests have wire-
less access to the Internet here using their own or a rented laptop (limited 
number). An Internet workstation as well as a printer are to be found near the 
Reception and in the Observation Lounge. Using the Internet costs 7 0.19 per 
minute. The costs will be charged to the guest’s on-board account.
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Explorer Deck 

Tour and Shore Excursion Office
Our experienced tour guides gladly provide the guests with advice on board 
and will also assist in the planning of special shore activities and individual 
arrangements. Organised shore excursions are carefully planned for every 
cruise in advance. 
We will offer shore excursions in English on an individual basis, whenever 
possible in the ports of call. Approximately three months prior to the start of 
the cruise your customers will receive information about one shore excursion 
in each port of call which will be conducted in English. Since the majority of 
passengers are German-speaking, there is usually a wider choice of shore 
excursions conducted in German. It is therefore important that you stipulate if 
your costumers wish to receive their documents in German or English when 
you book the cruise. It is possible to make prebookings for the excursions. 
The costs will be charged to the guest’s on-board account.
On many cruises, we also offer active excursions, e. g. fishing, sailing and 
hiking trips, jeep safaris and much more. On selected “Expedition Knowledge” 
cruises, shore excursions specifically devised by the experts for the respec-
tive destination are offered.

Zodiac landings and the associated excursions are included in the cruise 
price. Whether the guests will be able to go ashore invariably depends on the 
local conditions.

Bridge Deck 

Columbus Lounge 
• �Restaurant with breakfast and lunch buffet (74 seats)
• �Several times in the course of the cruise, there will be an “Ethno Dinner” 

(depending on the weather also in the sheltered outdoor area) with speciali-
ties from the respective region as an alternative to the main restaurant – 
starters are ready on the table, the main course is selected from the menu 
and served at the table. Your clients can make a reservation at the Recep-
tion or in the restaurant. 

Tenders 
The HANSEATIC is equipped with four tenders with 50 seats each. The tenders 
are used for taking people and/or supplies ashore when the HANSEATIC lies 
at anchor.

Bridge
Due to its crucial importance as control centre for all nautical and technical 
operations, the bridge is an extremely sensitive area. For this reason, interna-
tional regulations prohibit its being open to the public. Nautical interests and 
the local regulations of the respective coastal countries permitting, however, 
we offer your clients the opportunity to visit the bridge. The officer on duty 
will be happy to answer any questions concerning the itinerary, the course, 
the position of the ship etc.
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Observation Deck

Observation Lounge and Library
• �180° panoramic view and bar (seating for 99 guests), the perfect place for 

watching entries into the ports and departures as well as ice cruising
• �A pianist plays while the guests enjoy an aperitif. After dinner, some  

passengers like to take a “nightcap” here, and late-night snacks are served.
• �Library with a selection of contemporary fiction and travel literature  

(German and English books) as well as a radar screen showing the exact 
position of the ship

Sun Deck with Swimming Pool, Whirlpool and Pool Bar
The heatable outdoor pool is filled with seawater. There are plenty of deck 
chairs, sunloungers, large towels and blankets for all the guests. Refreshing 
drinks are offered at the pool bar, and the indoor whirlpool invites the guests 
to relax. In warm-water regions, the sun deck is also a popular meeting place 
in the evenings.

Hairdresser and Beauty Parlour
Besides hairdressing appointments, we also offer the guests cosmetics, 
manicures and cosmetic pedicures.

Fitness Room
Fitness equipment is at the disposal of the guests free of charge for individual 
activities on board. Towels and drinking water are readily available in the 
fitness room.

Solarium/Sauna
Use of the sauna and solarium is free of charge.
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Cabins
88 outside cabins (22 m²/237 sq ft) 
4 suites (44 m²/474 sq ft)

Cabin Facilities (Category 2 – 5)
• �22 m²/237 sq ft large living and sleeping area
• �Separate seating group, spacious wardrobe, lockable 

drawer (valuables can be deposited in the safe at the 
reception)

• �Mini bar with non-alcoholic refreshment beverages 
(refilled daily). Beer is also provided free of charge in 
the cabins on the Explorer Deck.

• �TV, radio and satellite telephone
• �Communication system with private e-mail, Internet 

access (e 0.19/min.) and video-on-demand: Every 
cabin is equipped with a flat screen monitor so that 
your clients can access their Hapag-Lloyd Cruises 
e-mail and a large video selection (German/English; 
films for children also available). Receiving and sen-
ding e-mails without attachments is free of charge. 
Via satellite, the guests will furthermore receive TV 
channels. This service cannot be guaranteed on all 
continents. Due to satellite positioning, it is possible 
that the Internet, e-mail and telephone will not be 
available on some days in extreme regions such as 
the Northwest Passage, the Arctic or Antarctica.

• �Modern bathroom with shower, toilet
• �Hairdryer and travel alarm clock
• �The air conditioning can be adjusted individually.
• �Fresh fruits and champagne await the guests in their 

cabin on the day of arrival.
• �A Continental breakfast and a selection of snacks is 

available as part of the 24-hour cabin service.

Cabin Information

M
S 

HAN


SEATIC




Distinguishing Features of the Cabins  
(Category 2 – 5)

• �46 outside cabins with panoramic window  
(cabins 301 – 320, 323 and 324, 211 – 234)

• �24 outside cabins with two portholes  
(cabins 401 – 424)

• �8 cabins with an extra bed and panoramic window 
(cabins 203 – 210)

• �2 cabins with an extra bed and panoramic window 
(cabins 211 and 212)

• �2 cabins equipped and furnished to accommodate 
disabled passengers (cabins 321 and 322)

• �32 cabins with beds positioned side by side:  
107 – 110, 211, 212, 213 – 220, 301 – 308, 323, 324, 
401 – 408. There are twin beds in all other cabins. 

Cabin (22 m²/237 sq ft) 
with twin beds

Cabin, Cat. 2

Cabin, Cat. 3, 4 and 5
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Cabin Facilities (Category 6)
• �8 cabins (size and facilities same as Cat. 2 – 5); in  

the cabins 107 – 110, the beds are positioned side  
by side

• �In addition: Beer in the mini bar as well as two other 
alcoholic beverages on a tray in the cabin

• �Additional toiletries such as hair spray, sun lotion, 
hair gel etc.

• �Safe
• �Butler service (packing and unpacking suitcases, 

organising parties, cleaning shoes, ironing clothes, 
special requests and much more)

Suite Facilities (Category 7) 
• �4 suites (44 m²/474 sq ft, facilities same as Cat. 6)
• �Suites 101 and 103 are equipped with two beds 

positioned side by side (one large room with a visual 
divider), flexible bed arrangement in suites 102 and 
104.

• �Additional marble bathroom with a shower and bath-
tub as well as a safe and walk-in wardrobe 

Suite (44 m²/474 sq ft), division 
101 and 103, Cat. 7

Suite, Cat. 7, 101 and 103

Cabin, Cat. 6

Please note: All cabins/suites are non-smoking cabins/suites.




